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Venneforeningen

SOCIAL GUIDE
A Trip to the Norwegian Museum  
of Science and Technology  
(Teknisk Museum)   
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INTRODUCTION:

I can read this story as I get ready for my trip to Teknisk 
Museum. In this story I will learn about how to enter the 

Museum, some of the people who work at the Museum who 
can help me with my visit, and some of the things that I can 

do when I visit.

This is the Teknisk Museum building. It is a big brick  
building with 4 levels. 

INTRODUCTION
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ENTRANCE & OBJECTS

I am going to Teknisk Museum. Inside, I will find many 
different types of artifacts like pianos, trains and airplanes. 

There are photographs and videos, too. There are even 
installations that I can try on the bottom level. 

ENTRANCE & OBJECTS
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RECEPTION

MUSEUM STORE 
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RECEPTION AND MUSEUM STORE 

When I enter the museum, I will first see the lobby and reception 
area. Here, it might be crowded, and noisy, but other spaces will be 
quieter. To go to the exhibitions where I can see artifacts, I need to 

purchase a ticket to the museum. I might have to wait in line  
at the Ticket Desk. I will wait patiently for my turn to talk to a  

guest assistant. 

At the reception, I will get my tickets and a key for my coat check.  
If I need any helpful resources such as a Sensory Map (PDF) or noise 

reducing earmuffs, I can ask a guest assistant at the desk.  
They will guide me where to get it. 
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TEKNO CAFÉ 

When I come into the museum, I may see a café on the 
right called Tekno Café. It might be busy and noisy, with 
music and people talking and eating. I might smell the 

food that they are cooking. 

Tekno Café staff is friendly.  
I can go to the Café area anytime I am hungry or thirsty.  

At the Tekno Café, I can buy some food or drinks.  
If I bring my own food with me, I can eat it in the Café  

area as well.

TEKNO CAFÈ
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COAT CHECK 

If I have coats that I don’t want to wear in the museum, I can 
leave them at the lockers or walk-in closets. If I have any 

food or juice with me, I will have to leave that too. I will pick it 
up when I leave. 

I can store my coats and bags in a walk-in closet or lockers.  
The guest assistant will give my parents/teacher a key to the 
walk-in closet. The walk-in closet is a small room with hooks  

and a colorful door.  

COAT CHECK
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HELPFUL RESOURCES

In case I need some helpful resources such as earmuffs,  
I can ask the guest assistant at the front desk. They can  

help us find these helpful tools. 

HELPFUL RESOURCES
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HELPFUL PEOPLE

Around the museum, I may see people wearing a uniform. 
They are called museum mediators. They wear black vests, 

shirts or lab coats with the Teknisk Museum logo. These are 
people in the museum who can help. They’re all friendly and 

happy to meet me. I can ask them questions about the  
museum and ask for help if I need.

HELPFUL PEOPLE
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GETTING AROUND

Once I have my museum tickets, I can go to the exhibitions.  
I will pass by a ticket scanning booth. I need to scan my  

ticket to get to the exhibitions. 

GETTING AROUND
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OVER A BRIDGE

To get to the exhibitions I also need to cross a bridge  
which is next to a waterwheel. The bridge is strong and  
safe. The waterwheel may make pouring water sounds  

and smell a little weird.

OVER A BRIDGE
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STAIRS OR ELEVATOR

If I designed a My Museum Tour (PDF) before arriving, I can 
now follow my checklist to get around the museum. I can 
also change my tour and choose to see different things.

If I want to go to another level at the museum, I can take the 
stairs or the elevator to get around.

STAIRS OR ELEVATOR
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RESTROOMS

There are toilets on the basement and first levels.  
If I cannot find them, I can ask a mediator or the reception.

RESTROOMS
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EXHIBITIONS

There are many exhibitions that I can explore. Some are 
bright and some are dark. Some are quiet and some are 

noisy. My family/teacher can look at the "Tips for caregivers" 
so I know about these different spaces. I can find these 

spaces on the Sensory Friendly Map (PDF) as well. 
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LOTS TO SEE

LOTS TO SEE

At Teknisk Museum there are lots of things to see and some 
things to touch or climb on. Most of the things I can touch 

are found on the bottom level, in the science center.
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IT’S COMPLICATED AT THE MUSEUM. 
SOME THINGS ARE SMALL...

AND SOME THINGS ARE  
HUGE

Some things may be hanging 
above me. Don’t worry,  

they can’t fall down. 

EXHIBITIONS



I  WOULD LIKE ...

I  WOULD LIKE 
TO SIT

I  NEED A 
 BREAK

I  AM READY TO 
GO HOME

I  NEED THE  
RESTROOM

I  AM  
HUNGRY

I  AM  
THIRSTY

NEED A BREAK?

If I am hungry, thirsty, need a break, or want to leave  
the Museum, I will tell the adult I am with.
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OUTSIDE

If I want to go outside, there is a Patio on the first level,  
next to the entrance. The Patio overlooks the train tracks.  
It can be fun to watch the trains, but it can also be noisy!

OUTSIDE



TIME TO GO HOME

When I am ready to leave, I will go back to the entrance.  
If I checked my coat, I can get it from the lockers or  

walk-in closet.  

If I borrowed some resources such as the sound reducing  
earmuffs, I will return them to the lockers. 

Exploring the museum is fun! I hope I can visit the museum  
again soon and see more artifacts!



GENERELL INFORMASJON / PRACTICAL INFORMATION

ÅPNINGSTIDER 
Tir, ons, fre: 09.00–16.00

Torsdag 09.00-21.00 

(ikke sommerferien)

Lørdag/søndag: 10.00–17.00

Mandager: stengt

ÅRETS STENGTE DAGER
Julaften, 1. juledag, nyttårsaften, 

1. nyttårsdag og 17. mai.

FERIER OG HELLIGDAGER
(Oslo-skolenes kalender)

Hovedregel: alle ferie- og

helligdager: 10.00–17.00

Se alle åpningstider på 

tekniskmuseum.no/apningstider

Vinterferie

19.–27. februar: 10.00–17.00

28. feb: 9.00–16.00

Påske

9. -18. april: 10.00–17.00

Sommer

18. juni–14. august: 10.00–17.00

Høstferie

1.–9. oktober: 10.00–17.00

10. oktober: 9.00–16.00

Juleferie

26.–30. desember: 10.00–17.00 

GENERELL INFORMASJON 

PRACTIAL INFORMATION
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OPENING HOURS 
Tue, Wed, Fri: 09.00–16.00

Thursdays 09.00-21.00 

(except summer holidays)  

Saturday/Sunday: 10.00–17.00

Mondays: closed

CLOSED
Christmas Eve, Christmas

Day, New Year’s Eve, January

1 and May 17.

HOLIDAYS
(Oslo School Holidays)

Main rule:

All holidays: 10.00–17.00

See all opening hours at

tekniskmuseum.no/apningstider

Winter Holidays

February 19–27: 10.00–17.00

February 28: 9.00–16.00

 
Easter Holidays

April 9–18: 10.00–17.00

Summer Holidays

June 18–August 14: 11.00–18.00

Autumn Holidays

October 1–9: 10.00–17.00

October 10: 9.00–16.00

Christmas Holidays

December 26–30: 10.00–18.00



FINN VEIEN  / FIND US

HOLD KONTAKTEN / KEEP IN TOUCH

FINN VEIEN  / FIND US 
BUSS / BUS

Rute 54 Aker Brygge/ 

Kjelsås 

Rute 25 Majorstuen/ 

Karihaugen

Holdeplass / Stop: 

Kjelsås stasjon

TOG / TRAIN

Gjøvikbanen (mot/direction 

Jaren eller/or Hakadal) til / to 

Kjelsås.

TRIKK / TRAM

Linje/No. 11/12 til/to

Kjelsås 

Se / see ruter.no

@TekniskMuseum

facebook.com/tekniskmuseum @tekniskmuseum teknisk museum

@youtube.com tekniskmuseum
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tekniskmuseum.no


